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Privacy Policy 
Meltec Computer Services recognizes the customer’s right to privacy and we 
make it our responsibility to ensure that privacy.  We guarantee that no 
documents saved on any computer left in our care for service will be viewed, 
deleted, or modified by our technicians or any other outside person. 

However, if one of Meltec’s technicians is working on an internet related issue, it 
is beyond our control if the technician sees any websites stored in the Internet 
history or favorites.  For this reason we do recommend that our customers delete 
their Internet history, cookies, and temporary internet files on a regular basis. 
We do guarantee that anything left in the Internet history cookies and temporary 
internet files that are seen while doing internet related maintenance will remain 
strictly confidential.  
 
Furthermore, Meltec will not sale, offer or disclose any personal information such 
as name, address, phone number or email addresses to any other parties with 
out written notification from the customer.  If there is a legal matter involving 
customer and Meltec is questioned by authorities, Meltec reserves the right to 
disclose any and all information to authorities without written notification from 
customer. 
 
Above all if you have any questions or concerns pertaining to your privacy please 
contact us. 
 


